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Values used in evaluating technology used in communication
The advancement in technology has facilitated easier and faster means of communication. With regard to communication, technology has proven to be of utmost significance in facilitating the interaction of people both in short and long distances. Human beings rely on computers, phones, IPads, and other electronic gadgets that have been discussed as a result of technological advancement.  Today, people can send messages when they are miles apart and receive feedback within seconds, courtesy of vital technological inventions such as Skype and WhatsApp. These technologies can, however, be evaluated based on several values regarding its impact on social change.
The first value is the effectiveness of the chosen communication technology. Effectiveness deals with the extent to which the chosen channel or technological tool attains its objectiveness. The selection of a specific channel of communication technology tool requires considerations of factors such as speed, costs, confidentiality, and, most importantly, effectiveness. The primary purpose of communicating is to archive a certain objective, which may vary from giving instructions, giving advice, giving a command, or even for the purpose of education. In each of these objectives, the sender of the messages expects the receiver to react after receiving the message. It is, therefore, essential that the chosen technology for communication suits the intended purpose perfectly.
Second, the efficiency of a technology is a vital consideration when choosing a communication technology tool or platform. Efficiency focuses on the output in relation to the input. The chosen technology should be of relatively low costs and have the capacity to archive the desired results. A comparison of alternative sources would be essential for one to establish the best technology that will effectively meet their demands. The sender needs reassurance that once they send the message, it will reach the required destination without distortion and within the expected time. 
Third, the reliability of a given technology used for communication is also an essential aspect. This value seeks to establish the degree to which a given technology can be trusted. Reliability is dependent on several factors (Alexander, 2015). First, the technology should be readily available whenever its need arises. Second, it should be able to perform the required task adequately, to suit the needs of both the sender and the receiver of the information. Consistency of the technological equipment or knowledge of communication is also another factor that can be used to determine its reliability. One should establish the most consistent method that will best perform the required task and archive the desired results.
[bookmark: _GoBack]Fourth, the security of technology networks used in communication is also a value worth considering. In this context, technological advancements have both positive and negative impacts. One of the adverse effects is the emergence of various threats, such as cybercrimes and cyber-attacks. Typical cases of cyber-attacks include compromising of a host to illegally acquire confidential data that can be used against the victims (Alexander, 2015). Such information may be used to sabotage individuals, groups, or organizations, which may jeopardize the reputation of the affected parties or lead to massive losses in the case of an attack on an organization. Evaluation of technologies should, therefore, ensure that a given technology is safe from such attacks, to prevent any threat that may lead to a data breach.
The fourth value closely relates to the fifth value, which is privacy and confidentiality. Talking about the security of a given technology is never enough. Digital privacy has become an issue of ultimate concern in today's world, considering the existence of all forms of threats. Any given communication technology should focus on ensuring that data that is meant to be kept private remains private. Sharing of electronic gadgets such as computers or smartphones may jeopardize one's privacy. It is therefore advisable to ensure that a chosen communication technology tool facilitates the authorization and authentication of users before gaining access to any database.  
Examples of communication technologies and support 
Major inventions and technological advancements have ensured that there exists a variety of communication technologies. The internet is one of the most widely used communication technology. The internet facilitates communication through various platforms, including Google and social media platforms. Evaluation of the internet as a communicating tool based on the values discussed above may take different forms. Indeed, the internet may uphold the value of effectiveness and at the same time, undermine the privacy and confidentiality of personal information. Various social media platforms such as Facebook and Twitter have proven to be useful tools of communication. Facebook, for instance, facilitates communication of people all over the world. However, the internet may be misused by individuals with evil motives to ruin the reputation of others, or companies through defame or exposure of personal data that is meant to be private. Cyberbullying is a common issue on the internet, which can have detrimental impacts on the victim (Lenhart, 2010). The internet should be used for the right purpose and measure put in place to prevent its misuse.
Various researches have been conducted to establish the impact of the internet and social media on people's lives, especially the adverse effects. Social media platforms such as Facebook may act as very reliable platforms of communication to foster changes in society. For instance, Twitter and Facebook are essential platforms for movements and creating awareness about various issues that affect society (Harlow, 2012). 

The smartphone is another technology that is used almost in every part of the world, primarily for communication purposes.  Besides making calls and sending messages, smartphones may act as computers allowing users access to the internet. Most personal smartphones are produced with reliable security systems that can be hard to crack.   They can also be reliable, effective means of communication depending on the nature of the message. Smartphones are affordable, easy to carry around, and easy to use. They are, however, used for the wrong purpose and lead to undesired effects. In their evaluation of the impact of smartphones on society, Sarwar & Soomro (2013) concluded that the use of smartphones might have either positive or negative effects on the users. When used appropriately, the smartphone may be the best option to archive multiple desired results. On the contrary, they may be used for the wrong purpose, such as hacking other people's phones or computers for personal gains, thus, undermining privacy. 
Largely, smartphones ensure the safety of personal information since they are produced with reliable security systems that can be manipulated by the user in accordance with their desires (Zhang et al., 2015). For instance, access to every application may require the user to provide a password that ensures the safety of personal data.
The television is also a technological communication tool that facilitates both audio and visual communication. The TV is a technology that can be relied on to pass information over long distances and to a large targeted group. It is a reliable source of information, especially news from every corner of the world. The television may, however, not be the best choice to communicate private messages since once a message is broadcasted, it is received by numerous people, given that they have switched to the channel where the message originates. The television may also not be effective, given that some sensitive messages cannot be broadcasted on TV. Various researches have proven the vital role that television plays. The tv has proven its worth to the economy, politics, and education as well. The TV broadcasts numerous educative channels that may be of benefit to the public. The educative value of the TV is evidenced by a research conducted by Vardavas et al. (2010), who established the effectiveness of television advertisements in the fight against the use of tobacco. It is also an essential platform for business enterprises since it is used for advertisements for various products. It, therefore, helps in enhancing the competitive advantage of a firm by building a reputation for their products.
Conclusion
Technological advancements facilitate easy and fast communication between several parties regardless of the distance or time. Evaluation of theses technological communication tools may be based on various values such as reliability, privacy, security, efficiency, and effectiveness. The internet, television, and smartphones are among the most widely used communication technologies. Evaluation of each technology is essential to establish whether or not it archives its desired objective and to establish whether it is beneficial.
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